
Join Virgin Pulse Today

Scan the QR code 
with a smartphone to 

download the app:

Follow these steps to register:

• Visit join.virginpulse.com/assurant or use Single Sign-On

• Choose your preferred language from the “Select Language” drop-down

• Tell us who you are to confirm eligibility:

• Enter your Preferred First Name, Last Name, LAN ID, Date of Birth, choose your country/

region and click “Submit”. (Don’t remember your LAN ID? Ask ERIN)

• Review and agree to terms and conditions*

• Finish your account setup by adding your email, password and customize your experience

• Download the Virgin Pulse mobile app from the App Store® or Google Play™, or by scanning the 

QR code below

• Click here to get all the details on enrolling with the Virgin Pulse mobile app

*Virgin Pulse is required by law to maintain the privacy and security of your personally identifiable health information. Your health information is kept completely
confidential and not shared with Assurant in any identifiable format. The only information Assurant sees is compiled, anonymous data to monitor the overall 
participation rate and success of the program. Individuals who will receive your personally identifiable information are health coaches and other representatives
from Virgin Pulse to provide you with services through the wellbeing program.

Have questions? We’re here to help.

• Check out support.virginpulse.com
Live chat: Monday–Friday, 2 a.m. – 9 p.m. ET

• Give us a call: 1-888-671-9395
Monday–Friday, 8 a.m. – 9 p.m. ET

• Send us an email: support@virginpulse.com

https://join.virginpulse.com/assurant
https://app.member.virginpulse.com/?kc_idp_hint=assurant
https://web.leena.ai/v2/?clientId=p-qaCS6jWaxdegybQqc0r
https://www.myassurantbenefits.com/documents/librariesprovider26/livewell/virgin-pulse-mobile-app-flyer.pdf
https://support.virginpulse.com
mailto:support@virginpulse.com
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