Unlock the
benefits of
over-the-counter

hearing aids

Starting January 1, 2024, your health
plan will cover these devices*

If you're experiencing mild to moderate hearing loss, over-the-counter (OTC) hearing aids offer a convenient,
cost-effective, and user-friendly solution for improving and managing your hearing health.

This additional benefit gives you:

e Cost savings. The OTC hearing aids can be up to 50% less expensive than prescription hearing aids.

e Choices. You'll have a wide range of options, including brands, styles, and features like Bluetooth, rechargeable
batteries, and tinnitus reduction for phantom noises in your ears, like ringing.

o Accessibility. You can buy these devices online and in physical stores. In some cases, your audiologist may offer these
devices as well.

r@\mlk with your doctor @ Learn about reimbursement

To make sure you get the right device for your unique If you have any questions on how to submit a claim, call
needs, you'll need a prescription from your doctor. This the number on the back of your member ID card or use
is required for coverage of your OTC hearing aids under the chat function through the Sydney Health mobile app.
your plan.

If you don't have a primary care doctor or audiologist,
search for one by downloading the Sydney*™ Health app
to your mobile device or logging in to anthem.com.
Select Find Care & Cost from the Care menu.
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