
Find the right doctor. Get the best care.

ConsumerMedical’s 
Expert Medical Decision 
Support Services

Assurant has partnered with ConsumerMedical, a leader in providing 
medical decision support services and expert medical opinions.

ConsumerMedical can help you:
•	 Get a virtual second opinion from our 

network of leading national experts.
•	 Find a high-quality doctor.
•	 Learn more about your condition.
•	 Make sure your diagnosis is correct and you 

understand what to expect.
•	 Compare your treatment options.
•	 Feel confident the treatment you choose is 

right for you.

You’ll have access to an independent, qualified clinical support team drawn from leading 
academic hospitals and centers of excellence who can provide you with a virtual second 
opinion, refer you to elite local, in-network providers, and support your health care decisions. 
ConsumerMedical will work with you and your treating physician to ensure you’re getting the 
best possible care. This valuable benefit can help you make sense of your diagnosis and all 
treatment options, and it’s available at no cost to employees and family members enrolled in 
the Assurant health plan.

ConsumerMedical, an independent company that provides second opinions at no additional cost to those enrolled in the Assurant health plan.

Call and speak with a 
ConsumerMedical nurse at

(ConsumerMedical second opinion results)

20% of patients with a serious condition 
are first misdiagnosed

72% of ConsumerMedical second 
opinions resulted in revised treatment 

plans

DID YOU KNOW?

(Cleveland Clinic)

1-888-361-3944  
Monday – Friday, 8:30 a.m. to 11:00 p.m. ET


